
Leatherstocking Veterinary Service 

Value Proposition 

The Customer:  Horse, Cattle and Small Ruminant Owners 

To:  Individuals who own or have an influence on the health care of large animals 

We Promise:  Competent, compassionate veterinary care in our hospital or at the farm for 

your animal’s welfare and to exceed your expectations. 

Because:  We offer a full range of medical services for large animals supported by diagnostic 

capabilities, facilities and staff. 

 We offer: 

  The resources to meet all your large animal health needs 

  Timely emergency care 24/7/365 on the farm or in our hospital 

Specialty care in the areas of preventive medicine, herd health, medicine and 
reproduction 

  Compassionate care and understanding of your animal, you and your needs 

A hospital facility designed and staffed to provide in hospital care and diagnostic 
capabilities 

 We are supported by: 

Veterinarians with an avid interest in reproduction, herd health management, 
internal medicine and lameness 

Field service veterinarians with years of experience focused on customer service 
and medical results 

  A veterinarian on call at all times supported by a live answering service 

Active consultation of staff veterinarians providing the best opportunity for 
answers and results regarding diagnosing your animals medical conditions 

Employees who are current or past large animal owners with a sound and 
compassionate understanding of animal’s and their owner’s needs 

A support staff of highly trained and dedicated employees focused on meeting 
patient health care needs. 

Diagnostic capabilities including digital ultrasonography, digital radiography, and 
endoscopy 


